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Product Release Information:  Reader Controller Firmware 01.10.00 
 

Product RC11, RC15, RCK15 

Version Number 01.10.00 

Firmware Release Date January 2024 

Customer Support For more information or support, visit the ENGAGE website. 

 

Attention: 
 
This document contains the Release Notes for Reader Controller firmware version 
01.10.00. The version includes feature updates and improvements made after the 
RC firmware 01.09.05 released in November of 2023.  
 

Installation and Update Notes:  
 
Installation: 
 
Device firmware updates are made available through the Pure Access Software. 
 
The Reader Controller firmware is updated using by selecting Device Update in the 
Pure Access software.  
 

Firmware versions that will be installed with this update: 
 

o Main Application    01.10.00 
o Reader Application 2.19.00 
o BLE Application     02.13.06.327, 01.10.03, 01-1.7.0 

NOTE: The BOLD item(s) are updated from the previous release 
 

Other system components versions to be used with this release: (or newer) 
o Android Application  4.7.766 
o iOS application  3.13.0  
o ENGAGE            8.4.0 

 
 
 
 
 
 
 
 
 
 

https://us.allegion.com/en/home/allegion-engage-program/resources.html
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Who should update? 
 
Allegion recommends keeping all devices at your site up to date with the latest 
firmware and software. We strive to provide the best products and service for our 
customers and security upgrades are highly recommended.  
 
Our latest firmware and software releases will allow the customer to get the most 
from their devices. 
 
Specifically, all customers who would be interested in the following New Features 
and Recent Changes should update their devices. 
 

New Features: 
 

• Manual Non-Volatile Memory unlock command: 
o Can be used to restore connection to a unit reporting 503 Error 
o Command can be sent from the access control software 

 

• General Security Updates 
NOTE: RC Devices that are programmed with Engage 8.4.0 Firmware 1.10.00 
may not be Firmware downgraded to a previous version (01.09.05 and older) 

 

Recent Changes: 
 

• More events have been added to the Door Status polling feature 

 

• Lockdown Mode UI has been updated to match the RC04 
o Red LED turns off for 300ms every 4 Seconds 

 

• Audits for TTL on/off commands are now generated 
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