Electronic Security
3899 Hancock Expressway
Colorado Springs, CO

Tel (877)671-7011

READ ME

Schlage Express'™ Offline Access Control Software version 4.4.3

System Requirements for 4.4.3

* Operating System: Compatible with: Microsoft Windows XP and XP Professional SP1/SP2,
Windows Vista 32-bit ,Windows 7, Windows 8. Home and Starter Edition are not supported.

* Hardware: Intel Pentium Il processor (Pentium Il or IV recommended), CD-ROM, Mouse or
compatible pointing device, VGA or Super VGA monitor, Keyboard

* Hard Disk Space: Hard Disk Space: 1 GB for software plus whatever is required for stored data

* Memory: Memory: 256 MB RAM minimum or the memory required for the operating system,
whichever is greater

* Web Browser: To view generated reports IE 6 or higher (or a compatible browser) needs to be
installed. If no browser is installed then the reports cannot be viewed.

Upgrade Instructions

It is possible to upgrade your system from a previous version of Schlage Express. Follow the directions
below to upgrade your system. (These instructions are also available in the Appendix of the User’s
Manual.)

Note: Program Settings and other individual settings will not be backed up and will need to be re-

entered into the new version after upgrade.



1. Backup the database

a.

b.

The system is set, by default, to automatically backup the database whenever the
system is closed. Make sure this feature is enabled. (See the Backup section of the
Settings chapter for details.)

Close the system to back up the database.

2. Copy the backed up database file to another location or folder

a.
b.
c.

Open the location of the backup file.
Copy the file.
Paste the copied file into a new directory of your choice.

3. Uninstall the current version of Schlage Express

a.
b.
C.
d.
e.

Open the Control Panel.

Open the Add or Remove Programs option.

Select Name from the Sort by drop down box.

Scroll down the list until you see SchlageExpress. Select it.
Click the Remove button. SMS Express will be uninstalled.

4. Delete the Schlage Express folder from Program Files (Because of the ProxXLator.exe program
the folder will need to be manually removed).

a.

b
c.
d.
e

f.

Go to My Computer.

Click on C:\

Click on Program Files.

Find and Select the Schlage/Schlage Express folder.

Right Click and select Delete from the drop down options. The Confirm Folder Delete
window will open.

Click OK. The folder will be deleted.

5. Install this version (4.4.3) of Schlage Express (See the Installing/Starting Schlage Express

chapter in the User’s Manual for details)

6. Restore the backup of the previous version

a.

b
c.
d

o

Sign into Schlage Express.

Go to Facility>Restore Backup.

Click Yes. The Select Facility to Restore window will open.

Navigate to the database that was backed up from the previous version and select the
backup file.

Click Open. The Existing Facility File Found window will open.

Click OK.

The old Database has been attached to the new version of Schlage Express and your upgrade is

complete.

Technical Support
* Tel: 877-671-7011
* Email: electronic_lock_techprodsupport@irco.com
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