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SNAP PC Application Software 1.0.1.7 SPecifications 

What is the SNAP PC Application Software? 

The SNAP (Simplified Name & Access Programmer) PC Application Software is an easy to use software application 

that has been designed to support Access Rights and Lock Programming of all Schlage KC2 Locks. This can be on 

any PC that has a USB port, and can also be easily shared, e-mailed, or transferred between PC's. This software 

application ONLY works in conjunction with the SNAP Programmer to transfer user information and their credentials 

into KC2 locks for door access privileges. 

What are the SNAP Software Specifications? 

• The SNAP works like a "Jump Drive" or "Removable Disk"  

• Requires an available USB port for connection to a computer  
• Supports up to 100 door definitions  

• Can manage access rights for up to 1000 people  

• Stores and displays up to 10,000 audit events per door  
• Plug and Play compatible (No drivers needed for Windows 2000 and XP)  
• NOT COMPATIBLE WITH WINDOWS VISTA OPERATING SYSTEMS  

Q. Why does the Snap Programmer not work with Vista operating system? 

A. Vista does not allow hardware devices (like the SNAP programmer) to use the USB port in the same manner as 
Windows XP. The SNAP programmer requires SMS Express to "Disconnect" the USB port during data transfers and 
Vista does not allow the software to perform this disconnect function.  This is an issue with many hardware devices 
on the market (like Jump Drives, USB hard drives, etc) and is not just a SNAP issue. Microsoft has acknowledged the 
USB difference between Vista and Windows XP and Microsoft may fix this incompatibility in the future, but we have 
no information as to if or when it will be accomplished. If Vista must be used (Business and Ultimate Editions Only), 
then a PDA and a version of SMS software is required to program the locks. 

Release Notes for the SNAP PC Application  

System Requirements:  

Hardware: Intel Pentium III processor or compatible (Pentium 4 recommended), CD-ROM, Mouse or compatible 

pointing device, Super VGA monitor. 

Hard Disk Space: 10 MB for software plus whatever is required for stored data. 

Memory: 256MB RAM minimum or the memory required for the operating system whichever is greater. 

Operating System: Microsoft Windows XP Pro, Microsoft Windows 2000 SP 4, Windows XP SP2, Windows Server 

2003 SP1, Windows Server 2003 R2 (NOT COMPATIBLE WITH WINDOWS VISTA) 

 


