
 ■    Every Engage site has three free mobile credential licenses available (deleting an issued ‘free’ license,  
will make it available  again)

 ■  Mobile credentials issued before Sept. 5, 2023 are free until the user gets a new phone, app is deleted,  
or access rights are  modified

 ■ A user/phone can have only one mobile credential
 ■ To have a mobile credential work across multiple ENGAGE™ sites, manually read it in as you would a card or fob

 ■ Time window on mobile credentials start when credential is issued to a phone, not when ordered.

Part numbers for mobile credentials are:

 ■ SMA-ENGAGE-FIX-5YR (List Price: $10; valid for five years on a single phone)
 ■ SMA-ENGAGE-FLEX-1YR (List Price: $6; may be deleted and reissued as needed; required for No-Tour.)

Ordering mobile credentials
To order from wholesale you will need the following information: 

1)  Part Number

2) Quantity (10 minimum)

3)  The end-user’s ENGAGE™ Site ID  
(located in header)

 ■  No need to define Bit Format, Facility Code, 
ID numbers (as needed when ordering 
traditional cards and fobs). These get 
defined when mobile credential is issued 
using Engage site.

 ■  Once the order is received by Allegion,  
the mobile credentials  get deposited  
into the ENGAGE™ site within a few days. 
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Allegion (NYSE: ALLE) is a global pioneer in seamless access, with leading brands like  
CISA®, Interflex®,  LCN®, Schlage® , SimonsVoss® and Von Duprin®. Focusing on security  
around the door and adjacent areas, Allegion secures people and assets with a range  
of solutions for homes, businesses, schools and institutions.

For more, visit www.allegion.com.
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